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1 Why do we have this document 
This document describes our views of the changes in the 2 versions of the ISO9001 standard, to assist our Clients and 
our Client Managers.  It also presents the requirements published by ISO and JASANZ on upgrades of certifications 
and impacts on certifications. 
 

2 Background 
ISO (the International Standards Organisation) published on the 13th November 2008 the new version of the ISO9001 
Standard: ISO9001 – 2008 which now supersedes the ISO9001 – 2000 version. 
 
JAS-ANZ (The Joint Accreditation System of Australia and New Zealand) published Policy 07/08 - ISO9001: 2000 to 
ISO9001: 2008 TRANSITION POLICY.  This policy governs the Certification Companies in Australia and New Zealand, 
like Global-Mark, and also organisations in Australia and New Zealand Certified under the JAS-ANZ rules to ISO9001. 
 

3 Scope 
 
This Guide applies to all Clients Certified to: 

• AS/NZS ISO9001-2000 
• AS/NZS ISO9001-2000: incorporating the Private Sector Quality Criteria 
• AS/NZS ISO 9001-2000: incorporating the Core Standards for Safety and Quality in Healthcare 
• AS/NZS ISO 9001-2000 & the Guide to the Registered Automotive Workshop Scheme 

 

4 JAS-ANZ Transition Policy 
 
Accredited certification to the ISO 9001:2008 shall not be granted until the publication of ISO 9001:2008 as an 
International Standard. 
Certification of conformity to ISO 9001:2008 and/or national equivalents shall only be issued after official 
publication of ISO 9001:2008 (13 November 2008) and after a routine surveillance or recertification audit against 
ISO 9001:2008. 
 
Validity of certifications to ISO 9001:2000 
One year after publication of ISO 9001:2008 all accredited certifications issued (new certifications or 
recertifications) shall be to ISO 9001:2008.  
Twenty four months after publication by ISO of ISO 9001:2008, any existing certification issued to ISO 9001:2000 
shall not be valid. 
 

5 Comparison on the standards 
 
ISO have recognized that ISO 9001:2008 introduces no new requirements.  
 
ISO 9001:2008 only introduces clarifications to the existing requirements of ISO 9001:2000 based on eight years of 
experience of implementing the standard world wide with about one million certificates issued in 170 countries to 
date.  
 
It also introduces changes intended to improve consistency with ISO14001:2004 (Environmental Management System 
Requirements) 
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6 Further information 
 
ISO9001-2008 Table B1 (at the back of the Standard) presents a complete table of the changes in the 2 version of the 
Standards. 
 
ISO has published a number of web pages to further explain the changes in the ISO9001-2008 standard.  The 
following is a summary of these pages: 

• Guidance on ISO 9001:2000 sub-clause 1.2 "Application"  
• Guidance on the documentation requirements of ISO 9001:2008  
• Guide to the Terminology used in ISO 9001 and ISO 9004  
• Guidance on the concept and use of the process approach for management systems  
• Guidance on ’Outsourced processes’  
• Implementation guidance for ISO 9001:2008  
• Frequently Asked Questions (FAQs)  

 
 
End of document 


