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Wendy Adams (VIC)
Program Manager for Health
Wendy has been a nurse manager or Director of Nursing for day procedure 
centres or small private hospitals since 1999 and represented day procedure 
centres/day hospitals on a number of committees at a state, national and 
international level since 2000.

She has been auditing since 2002 and is a Lead Assessor for the National 
Safety and Quality Health Service Standards (NSQHSS) as well as a Lead 
Auditor for Quality Management Systems (ISO 9001),National Mental Health 
Service Standards and Fertility Standards across Australia and New Zealand. 

Wendy is the  Program Manager for the Health Team and represents 
Global-Mark on the Australian Commission on Safety and Quality in Health 
Care's Accrediting Agencies Working Group.

Dr Adrianne Pope (QLD)
Adrianne is an accomplished embryologist with 
considerable experience and quali�cations in the fertility 
industry, she also has a PhD in genetics. Adrianne has 
worked all over the world in various clinical and 
operational/executive roles, and audits widely throughout 
the Asia-Paci�c region.

Penny Forte (NSW) 
Penny is a precise and systematic senior clinician with 
extensive experience in medical, surgical, and rehabilita-
tion nursing. Penny has tertiary clinical and management 
quali�cations with a strong background in single site and 
corporate operational/governance roles. 

Alison O’Brien (QLD)
Alison is a pro�cient perioperative nurse with experience 
in general, paediatric, endoscopy and oral/maxillofacial 
settings. Alison has held a number of hospital and day 
surgery clinical management roles at senior and executive 
levels. 

Anne Sutherland (VIC)
Anne is a cultivated perioperative and day surgery nurse, 
with extensive clinical and management experience in 
public and private sectors. Anne has postgraduate clinical 
and management quali�cations. 

Donna Close (QLD)
Program Manager for RTAC
Donna is a dynamic and quali�ed nurse/midwife with specialty and manage-
ment quali�cations in midwifery and infertility nursing. Donna is the RTAC 
program manager for Global-Mark with a Master of Reproductive Medicine.

Donna had the opportunity to service as Secretary of the Fertility Society of 
Australia for several years and remains keenly interesting in ensuring the highest 
quality in Assisted Reproductive Services in the Asia-Paci�c region. Our program 
now includes ART units in several Asian countries including Taiwan, China, 
Singapore, Hong Kong, Thailand, Vietnam, Malaysia and hopefully the 
Philippines in the near future.

Sally Spillane (NSW)
Sally is a progressive and constructive nurse with a 
background in medical/surgical nursing and strategic 
planning. Sally provides quality system and business 
consulting services for day surgery centres and private 
hospitals. 

Susan Dunn (NSW) 
Susan is an analytical and practical nurse with a 
background in medical/surgical, cardiac and mental 
health nursing. Susan has maintained a number of senior 
clinical management roles with an operational and 
quality/risk-based focus. 

Christine Roggenkamp (QLD) 
Chrissie is a charismatic senior clinician with demon-
strated experience in medical/surgical, orthopaedic, 
community health and acute care nursing. Chrissie has 
held multiple quality and risk management roles over a 
variety of industry sectors. 

Dana Rowe (NSW) 
Dana is a supportive and engaging nurse with experience 
in medical/surgical, renal, orthopaedic and endoscopy 
settings. Dana has held a number of quality, infection 
control and CNS positions within day surgeries and private 
hospitals. 

Marguerite Hoiby (VIC)
Marguerite is a skilled and astute senior nurse with a 
background in general, medical/surgical, spinal, day 
surgery and perioperative nursing. Marguerite has held a 
multitude of senior clinical and management roles within 
public and private settings. 

Jo Tier (QLD) 
Jo is an informed and knowledgeable senior nurse with 
extensive perioperative experience in a private hospital 
and day surgery context. Jo has maintained senior and 
executive management roles across a variety of clinical 
settings for a number of years. 
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